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RETURN POLICY

REFUNDS
All sales on textbooks and answer sheets are final.  Refunds are available for classes if requested at least 7 days in advance of the class.  Class fees are non-refundable less than 7 days in advance of the class date; however you can move your enrollment to another upcoming class date.  If you are unable to attend a class that you have enrolled in please contact Donald Vita at 317-650-1126 in order to move your enrollment to another upcoming class.  

In the highly unlikely event that a class is cancelled for any reason you will be contacted by Hoosier Hospitality Consulting so that your enrollment can be rescheduled, or so that a refund can be issued.

Exchanges

Hoosier Hospitality Consulting only replaces items if they are defective or damaged.  If you need to exchange a defective or damaged item, send an email to don@hoosierhospitalityconsulting.com, and send your item to: Hoosier Hospitality Consulting, 403 E. 5th Street, Sheridan, Indiana, United States 46069.
 
Shipping

To return a defective or damaged product, you should mail your product to: Hoosier Hospitality Consulting, 403 E. 5th Street, Sheridan, Indiana, United States 46069.

You will be responsible for paying for your own shipping costs for returning your item. Shipping costs are non-refundable. If you receive a refund, the cost of return shipping will be deducted from your refund.

Depending on where you live, the time it may take for your exchanged product to reach you, may vary.

If you are shipping an item over $25, you should consider using a trackable shipping service or purchasing shipping insurance. We don’t guarantee that we will receive your returned item.

ServSafe Certificates

ServSafe Certificates are printed by the National Restaurant Association. Students’ names are printed on their certificate using information supplied by the student on the ServSafe Exam Answer Sheet at the time of the certification exam session. Hoosier Hospitality Consulting cannot be responsible for misspellings.

ServSafe Certificates are shipped to students (or employers if applicable) within approximately 21 days of completion of the certification exam session. Certificates are shipped via the United States Postal Service to the mailing address that each student (or employer if applicable) supplies to Hoosier Hospitality Consulting at the time of the certification exam session. 

Hoosier Hospitality Consulting cannot be held responsible for the successful delivery of the certificates to the supplied address, nor for the certificates being received in undamaged condition.

It is the sole responsibility of the student to order duplicate certificates or corrected certificates directly from the National Restaurant Association. It is also the sole responsibility of the student to pay any expenses associated with duplicate or corrected certificates.
